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What is EasyRates

EasyRates is software that will significantly improve and 
streamline the collection of much needed revenue, 
specifically property rates and taxes, by municipalities. 

The EasyRates system is a 
simple yet highly advanced 
and effective solution to the 
problems of rates collection.

EasyRates contains features 
that greatly enhance the 
process of billing and 
invoicing of ratepayers, the 
necessary periodic follow 
up of outstanding rates and 
makes provision for special 
rates and 
levies. 



The software will interphase with any existing municipal 
revenue and/or accounting system, to ensure continuity by using 
existing data and combining it with a first class rates collection 
and management system. 

EasyRates is specifically created to ensure that all processes and 
procedures are fully compliant with and in accordance with the 
Townships Act and regulations. 



The system automates the various processes of rates collection, 
thus making it efficient and effective. Some of the unique       
features of the software include: 

Transmission of invoices by sms and/or email (thus reducing 
paper and printing costs) 

Sms / Email alerts upon payment 

Automated and frequent follow-up of outstanding rates 
and levies 

Remote access to the system to enable online rates 
enquiries by payment agents and tellers

An online system of rates clearance certificates for 
property transfers 



Capability to customize the software to meet the needs of 
each council 

Provision of statistics, data and up to date information on 
properties in the ratable area and ratepayers 

Software licence fees structured favorably to ensure 
affordability by municipalities

EasyRates - a highly effective solution to the problems and 
challenges in the collection of rates by Councils.  Use EasyRates 
today and experience exponential growth of rates and levies 
revenue. 

Provision for collection partners such as banks, post office 
etc.
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